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HKEX INFORMATION SERVICES LIMITED

(A wholly-owned member of the Hong Kong Exchanges and Clearing Limited Group)

13 April 2018 By Email
Our Ref: MDD/18/1129

To: Market Data Vendors, End Users, Application Service Providers (collectively
"Clients")

Dear Sirs,

Arrangements upon issuance of Typhoon and/or Rainstorm warning signal

As the typhoon season is approaching, we would like to remind you of the general trading
arrangements when a Typhoon Signal and/or Black Rainstorm Warning has been issued by the
Hong Kong Observatory. The said arrangements are published on the HKEX website on the page
“Trading Hours & Severe Weather Arrangements” inside the “Services” folder:
http://www.hkex.com.hk/Services/Trading-hours-and-Severe-Weather-Arrangements/Severe-
Weather-Arrangements/Trading?sc_lang=en

Should the trading of the HKEX markets be affected in case of severe weather situation, we shall
serve email notice to your primary, technical and emergency contacts assigned on a best effort
basis. Please also refer to news reports through the electronic news media; or messages
disseminated through HKEX's market systems and the HKEX website where the market messages
can be located on Today’s “Trading Notices” inside the “Services” folder:
http://www.hkex.com.hk/eng/market/sec_tradinfo/tradnews/today/news.htm

Should you have any queries, please contact us at (852) 2211 6558 or send your questions to
IVSupport@hkex.com.hk.

Yours sincerely,

Karen Lam

Vice President

Data Connectivity & Support, Market Data
Markets Division
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